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set
location
Set up a location to receive
alerts and broadcast messages
within a 250m radius of your
location.

If no location is set, you won't
receive notifications. 

How?
Set your location from your
Home screen or from your
profile screen under User
Settings.



sending
an sos
If you're in an emergency, tap
the SOS button on your Home
screen.

If you're in an area where
Buzzer is active, we'll link you
immediately to a response
network such as your
neighbours or a nearby
organisation. 

How?
Simply tap the SOS button to
send us out an urgent help
signal.



report
an incident
Tap Report + from the bottom
menu of your App Screen.

Select the Topic and the alert
will be sent immediately.

If you don't want everyone near
you to see the alert, tap the
Private Topic.



join 
an alert
Tap Alerts from the bottom
menu of your App Screen to
join alerts.

Why join Alerts?
Offer help or get information
about an Alert that is
happening near you.

Date & time, location, type
and additional information
along with response details
are added to the Alert thread
in real-time.



add an
image or
voicenote
to alerts
Tap the image icon to the
right of the chat bar to
add an image to send to
the Alert thread.

Tap the microphone icon
to send a voicenote to the
Alert thread.



broadcasts
explained
Broadcast messages are sent by
nearby organisations to all Buzzer
users in your locations.

This is a powerful tool to help
organisations and response teams
deliver important messages, fast -
saving time and lives.



add a
connection
Add a connection from
the User Settings in your
Profile.

When a connections
posts an Alert that is not
Private, you will be
notified.



upgrade
your plan
Unlock even more safety features on
your Buzzer profile by upgrading to
Buzzer Lite or Plus.

From your Profile, tap the Upgrade
Now button and select your
preferred plan.
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