
Buzzer App 

Community Safety & Security 

 

Belvigyn (Pty) Ltd, known as: Buzzer  

Community Safety & Security App 

Company reg: 2017/394431/07 
 

9 Princess Street, Hout Bay, 7806 

087 095 7260 

info@buzzer.co.za 

 

 
RE: Buzzer and POPIA Compliance 

 

The data from Buzzer is currently stored in the cloud and encrypted backups are made daily. The 

database is secured by Google Cloud networking security and when the data is transmitted it is 

encrypted. 

 

Buzzer adheres to the strictest POPI regulations & follows the POPIA act to the T. 

Personal information of users is not shared with anyone, including the Organisation (in this case 

KROW) that Stanford users will be affiliated to. The Organisation/owners of the App in a particular 

geofenced area paying for the licensing, is ONLY able to see their name, and that name is of the Users 

choosing i.e whatever name is chosen, is what the Organisation will see. The User’s phone number will 

be visible BUT ONLY when it comes through on an incident & it is only used to call the user in order to 

find out more about the alert reported and to send them help. No other information is shared with the 

organisation.  

 

Residents personal information is not shared with any 3rd party or outside of the organisation. Only 

cleaned data of actual statistics with regards to incidents reported and response times to incidents, will 

be used. This is to get a better understanding of resources needed as South Africans with regards to 

emergency services. No personal data is used in the gathering of these statistics. 

 

Buzzer uses minimal data, less than WhatsApp and CCP, a non profit organisation in Hout Bay 

developed and designed this tool for ALL to use on the BASIC level. We wanted a non - discriminatory 

emergency app that is available to ALL South Africans. Our vision is to connect communities and 

ensure a safer South Africa for our future generations. We are all mothers with young children and we 

feel we are safer and stronger together. We have brought down crime by 94% in the area right next to 

our largest informal settlement. 

 

Buzzer is being widely used across the peninsula and our local and national footprint is expanding.  

 

Best regards, 

 

 

 

Keri Cross  

 

Founder & Director of CCP & Buzzer Community Safety 
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